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• Security Update 
• Canvas Pilot Summary 
• SmartSheet Testimonial 
• Radius / Emory Unplugged 
• 25Live Update

• Derek Spransy 
• Lee Clontz 
• Patrick Maloney / Trisha Wilson 
• Chris Alexander / Darrell Durggin 
• John Wilson 



Security Update

Derek Spransy 
Enterprise Info Security Lead, IT Security
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PGP Decommission

• The existing PGP full disk encryption service was 
retired on March 31st. 

• If you end up needed a recovery token please 
send an e-mail to securityteam-
l@listserv.cc.emory.edu
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Windows 7 Hotfix for BitLocker and TPM 2

• Newer laptop and desktop systems are shipping 
with TPM 2.0 

• Microsoft has backported support to Windows 7 
64-bit 

• You must apply this hotfix before deploying 
MBAM/BitLocker on a Windows 7 device with a 
TPM 2.0 chip 

• The hotfix can be downloaded here: https://
support.microsoft.com/en-us/kb/2920188
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Quicktime EOL

• Apple no longer supports Quicktime for Windows 
• Two recent critical vulnerabilities were 

announced for Quicktime that will not be patched 
as a result 

• Please uninstall Quicktime from your Windows 
clients as soon as possible
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New Additions to Enterprise Security

• Two new additions to the Enterprise Security 
team: 
– Natalie Bykova is the new manager of our Risk and 

Compliance group 
– Kenneth Blacow, also in Risk and Compliance, will 

focus on PCI DSS
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Security Update
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?Questions
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Canvas Pilot Summary and 
Recommendations

Lee Clontz 
Manager, 

Teaching and Learning Technologies, 
Academic Technology Services
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Backstory

2014	CSI	Project
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Canvas	Peers

Institution! Current!
LMS!

Website! Previous!
LMS!!

Brown	University	 Canvas	 http://brown.edu/it/canvas/	 Blackboard	

Dartmouth	 Canvas	 http://sites.dartmouth.edu/canvas/canvas-learning-
center/	

Blackboard	

Harvard	University	 Canvas	 http://tlt.harvard.edu/canvas	 iSites	

Northwestern	
University	

Canvas	 http://www.it.northwestern.edu/education/learning-
management/index.html	

Blackboard	

Stanford	
University	

Canvas	 http://gocanvas.stanford.edu	 Sakai	

University	of	
Pennsylvania	

Canvas	 http://www.library.upenn.edu/news/1194	 Blackboard	

Yale	University	 Canvas	 http://canvas.yale.edu/overview.html	 	Sakai	

University	of	Texas	
at	Austin	

Canvas	 http://www.utexas.edu/its/course-mgmt/index.php						 Blackboard	

Berkeley	 Canvas	 http://ets.berkeley.edu/bcourses/	 Sakai		
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Pilot Overview

					82	 	 	 courses	

					77		 	 	 faculty	

			112		 	 	 sandboxes/organizations	

2,400	 	 	 students	

								9	 	 	 months
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Faculty	Feedback

74%		 	 very	easy	to	use	
80%		 	 support	a	move	to	Canvas
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Faculty	Quotes

“Things	I	like	about	Canvas:		It	is	easy	to	use	—	i.e.	the	
user	interface	is	pretty	intuitive.		It	is	fast		—	file	upload	
takes	no	time	flat	and	making	edits	and	other	changes	is	
not	a	time	sink	like	it	is	for	some	OTHER	LMS	we	know	
about.		Creating	assignments	is	a	breeze,	and	there	are	
multiple	ways	to	do	that.”
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Student	Feedback

56%		 	 very	easy	to	use	
59%		 	 support	a	move	to	Canvas
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Student	Quotes

“Blackboard	is	not	intuitive	and	it	takes	a	long	time	to	
find	assignments	or	documents	that	have	been	posted	
by	professor.	This	LMS	is	much	more	intuitive	and	easy	
to	navigate.”	
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Technical	Review
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Native	Cloud
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LTI	&	API
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Functional	Review
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Recommendations

• Adopt	Canvas	as	the	campus	Learning	Management	System. 

• Develop	and	communicate	a	comprehensive	LMS	transition	plan	that	targets	all	
new	course	sites	using	Canvas	by	Fall	2017.  

• Create	and	document	a	best	practices	course	gallery,	complete	with	course	
templates	to	facilitate	exemplary	course	design.  

• Develop	processes	and	practices	around	the	evaluation	and	adoption	of	LTI	
tools	and	API	connectors	that	extend	the	Canvas	product.  

• Secure	Instructure	Tier	1	support	to	provide	24/7	support	for	faculty	and	
students	for	the	duration	of	the	transition/implementation.		 

• Outline	options	and	best	practices	for	organizations	(non-course)	use	of	Canvas,	
with	guides	and	links	to	other	campus	solutions	as	needed	(Box,	Office	365	
Sites,	OrgSync,	Canvas	Groups,	etc.).
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Timeline

• Fully	license	Canvas	June	1	
• Renew	Blackboard	Sept.1,	2016	for	full	year	
• Run	both	systems	Summer	2016	–	Summer	2017	
• All	OPUS	courses	will	be	created	in	both	Blackboard	and	

Canvas	Fall	2016	and	Spring	2017		
• Blackboard	will	be	unavailable	beginning	Fall	2017	(licensing	

expires	Sept.	1.	2017)
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Transition
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https://scholarblogs.emory.edu/canvaspilot
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Video	Tutorials  

21-Apr-16

28



21-Apr-16

29



21-Apr-16

30



Blackboard	to	Canvas	guides 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Online	Training  

21-Apr-16

32



lynda.com
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Best	practices  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24/7	Support
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Outreach
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Canvas Pilot Summary & Recommendations
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?Questions
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SmartSheet Testimonial

Patrick Maloney 
IT and Project Manager, Yerkes
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PM-COP Presentation

https://www.youtube.com/watch?v=ocqSka2lkEE
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SmartSheet Testimonial
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?Questions
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Emory Unplugged/SSL 
Certificate Upgrade

Chris Alexander 
Enterprise Messaging Sys Administrator III 

Darrell Durggin 
Enterprise Middleware Admin III
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Emory Unplugged/SSL Certificate Upgrade

• Security Certificate needs to be updated 
• Moving from SHA-1 to SHA-2 
• Devices may need to accept new cert 
• Connect-a-thon held on March 7th and 8th. 

– All devices tested worked with no issue 
– Devices included IOS, Android, etc. 

• Scheduled for the day after Commencement – 
May 10, 2016 at 6:30 am. 
– CAB Review/approved 
– Email communications 

going out between now 
and change.
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Questions?
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25Live v26 – What’s new?

John Wilson 
Senior Manager, Business Systems, Enterprise 

Applications
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25Live v26 – What’s new?
Mobile 
There’s a brand new mobile web application featuring a clean, intuitive design. The new 25Live Mobile has increased functionality with: 

– Responsive Design 
– The web applications automatically adapts to fit any size screen on a variety of browsers and devices. 

– The new design allows your customized header image and color from the main 25Live application to be used in 25Live 
Mobile. 

– Faster Location, Event, and Resource Searches 
– You can access saved searches, starred items, or search for locations, events, and resources by keyword, sort and filter 

results, and reserve right from your results list. 

– Easy to View Event, Location, and Resource Details 
– You can view location, event, and resource details, including map options for locations with associated latitude and 

longitude, event occurrences, and resource stock totals. 

– Streamlined Event Creation and Editing 
– You can complete all 25Live Event Wizard fields on one convenient screen, which conforms to configurations and custom 

attributes you have set up in 25Live Configuration and Administration. 

– Quick Task Viewing and Completion on the Go 
Just tap on the Tasks section to view task details and complete. 

Pricing 
– Usability improvements for how you select and change rate groups per line item. 

Reports 
– New standard report, “Event Location Feature Prefs - Excel.” This report shows you a summary list of all location features and the number of 

requests for each. You can also see a list of events with location feature preferences for use with Schedule25 Optimizer. 

Dashboard 
–  Improvements to the “Your Upcoming Events” Dashboard widget. 

Administration Utility 

Security and Sharing 
– Users can now email or share searches with selected security groups via a new Email Security Groups functional security setting. 

Pricing 
– A new Pricing function-- Pricing Times--has been added that provides the ability to specify whether pricing for events should be applied to the 

entire event (including setup, takedown, pre- and post time) or just to the time the event is occurring. Note: This function existed in R25 and 
has now been implemented in 25Live.
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25Live v26 - What’s new?

Test Sites: 

Mobile: https://25live.collegenet.com/emoryt/mobile.html 

Desktop: 
https://25live.collegenet.com/emoryt/ 
• GoLive Target: May 10, 2016
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Thank you for coming!


